Business Technology Solutions

NO CITY LEFT BEHIND

Laserfiche Document Imaging and Management—Hosted Solution

Our hosted Laserfiche solution enables you to use best-of-class document imaging and management applications
without the cost of buying, managing, and supporting the underlying technology.

You can eliminate the need to buy servers and software and the need to employ staff computer technicians to
manage the complexity of a high-powered document imaging and management system. This solution delivers
peace of mind through secure, reliable document management services that offer cost-saving results and a quick
return on investment.

Operational costs are also significantly reduced when you eliminate the need for most of your paper files, file cabi-
nets, storage space, filing time, and retrieval time. In addition, this solution offers your residents access to public
records 24x7 through a secure access point which reduces the calls and walk-in requests that your City Clerk re-
ceives.

Your documents are stored securely in an off-site data center, expertly maintained and outfitted with modern data
security features. With data stored on redundant media, backed-up using enterprise back-up technology, and
stored in a secure location, you can be assured that your documents are protected against disaster.

Why store your documents using our hosted Laserfiche solution?

® Increased productivity, allowing your employees, board members, and residents access to critical informa-
tion faster

e Lower total cost of ownership

e Minimal up-front costs

e Reduced on-going costs

e Predictable monthly fees

e Fast and simple implementation

® Support costs avoided

® Better security

® Ease of sharing information

e Guaranteed data security, data back-up, up-time, and disaster recovery plan
® Best use of your valuable resources
e Scalability

For more information contact Larry Phelps

larry.phelps@solbrekk.com 763-404-4711 www.solbrekk.com
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Potential Benefits of the Hosted Model

e Redundant power

¢ Redundant storage

e Redundant server infrastructure
e Generator backup

e Fire suppression

e Physical security

e Storm proof

e Enterprise backup

e 99% guaranteed uptime
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